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How to publish a help center

Give customers a branded, searchable library of your tutorials.

1. Set up your hub

In Brand and settings, find Help center hub. Choose its web address, a title and a short intro.

g howtovideos.ai

Hub is off

~ Turn it on to share your library.
WEB ADDRESS
howtovideos.ai/hub/  brightside
TITLE

Brightside help center

INTRO (optional)

A PUDIL, STAILHAUIE PaYS Ul YUl PUUISHEY WUl iars,

Tutorials » 8 videos + 20 cres
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{ Short videos and guides for getting things done in Brightside.
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Public library

The

ai library is a public,

collection of how-to videos. Listing a tutorial there makes it public on

search engines and links back to your website. Tutorials are never listed unless you choose to.

Never list tutorials from this workspace

Hides every tutorial from the library, even ones listed before, and stops anyone listing more.

List published tutorials by default

Tutorials published to your hub join the library unless you turn it off for one. They become publicly searchable.
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2. Turniton
Tick the box to put your hub live.

g howtovideos.ai Tutorials » 8 videos 4 20 credits. ©eigntside Brightside ~ e
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Hub is live

Anyone with the link can see published tutorials.

WEB ADDRESS
howtovideos.ai/hub/  brightside
TITLE

Brightside help center
INTRO (optional)

Short videos and guides for getting things done in Brightside.

Saved. Your hub is live.
SEARCHED FOR, BUT NOT FOUND (LAST 90 DAYS)

Nothing yet. When visitors search for something your hub doesn't cover, it shows up here, o you know what to make next

Public library

The ai library is a public, collection of how-to videos. Listing a tutorial there makes it public on

search engines and links back to your website. Tutorials are never listed unless you choose to.

1) Never list tutorials from this workspace
Hides every tutorial from the library, even ones listed before, and stops anyone listing more.

List published tutorials by default <o
Tutorials published to your hub join the library unless you turn it off for one. They become publicly searchable.

3. Publish tutorials to it

In each tutorial's share panel, tick Published to your hub and give it a category.

Q howtovideos.ai All tutorials. » 8 videos 4 20 credits ©edgnside Brightside ~ e

Fresnness cnecks repiay a wiorial in your proauct, spot screens
that have changed and update just those steps. They work for
tutorials made with Paste a URL on the Tutorials page.

SHARE LINK

http://localhost:3030/share/be1e1c55  copy  open

EMBED ON A WEBSITE OR HELP CENTER

<ifrane
src="http://localhost:3030/embed/belelc55-
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Published to your hub
Jhubbrightside

Contacts
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views
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viewers

found it helpful

Last 30 days. Counts views on the share page, hub and embeds.
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4. Your customers search and watch

Customers search your hub and open any tutorial. Searches that find nothing are listed in your
settings, so you know what to make next.

Brightside

Brightside help center

Short videos and guides for getting things done in Brightside.
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How to add a contact

How to add a contact

Here's how to add a new contact in
Brightside.

3 steps

Courses

Brightside onboarding
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