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How to set up client workspaces

For agencies: a separate brand and tutorial library for every client.

1. Choose My clients

In Brand and settings, under Who are the videos for, choose My clients.

B nowtovideos.ai Tutorials + 20 credits ([ Lantern studio - e

NeIp.yourcompany.corm

In-app help widget
A Help button for your own app. It searches your hub, suggests tutorials for the page your users are on and plays them
right there.

Turn on your help center hub first: the widget shows its published, public tutorials.

Who are the videos for?
Agencies get a separate workspace, brand and video library for each client.
My company's product My clients
One brand, one library Agency, consultant or freelancer
Clients

Each client gets its own brand and tutorial library. Add their website and we'll pull in their logo and colours.

2 of 2 client workspaces used

@ Harbor Health Switchto  Delete
° Peak Fitness Switchto  Delete
CLIENT NAME WEBSITE (optional)

Acme Inc acme.com




2. Add aclient

Under Clients, type the client's name and website, then choose Add client. We pull in their logo
and colours.
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1 of 2 client workspaces used.

B reakFitness

CLIENT NAME

OPEN  Delete

WEBSITE (optional)

Harbor Health [ harborhealth.example ]

Team

Everyone who can use Lantern Studio. Owners, admins and editors each use a seat. Viewers are free.

10f 5 seats used - 0 viewers, who are free
—

INVITE PEOPLE

1y.com, another@company.com

Separate several addresses with commas. Each person gets an email with a link that works for 7 days.

ROLE
O Admin ®© Editor O Viewer
Manages biling, the team and the Creates, edits, renders and shares Watches tutorials and leaves
brand, and does everything an editor tutorials.

comments, but can't edit. Free on
every plan.

can.

CLIENT ACCESS

@ Al clients, including ones added later () Only these clients

Members (1)

Dilav Chan Ve

3. Switch between clients
Use the menu at the top right to switch between your agency and each client.
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YOUR AGENCY

Lantern Studio

cuents
&

@) Harbor Health
Drop a screen recording for Harbor Health

MP4, MOV or WebM, up to 1 GB. We'll turn it into a narrated how-to video and a wrt

Workspace settings

+ Add a client

© PeakFitness

. Record your screen

Start recordin
Atab, a window or your whole screen, with your voice. Nothing to install

More ways to start

@ Screenshots

Pl
PNG, JPEG or WebP B e page is a step

Slides
PowerPoint or Keynote

@ Worddoc
Each page is a step

o PasteaURLinstead

é Paste a URL
Describe the task and an Al agent opens your app, does it and records the tutorial for you.
Record a desktop app

Excel, SAP or your own Windows tool: the desktop recorder for Mac and Windows captures every click. For websites, use the Chrome extension or Get the desktop app
record in your browser.




4. Work inside a client

Everything you upload now belongs to that client, with their brand on every video.
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Drop a screen recording for Harbor Health

MP4, MOV or WebM, up to 1 GB. We'll turn it into a narrated how-to video and a written guide.

Choose a file

Record your screen

Atab, a window or your whole screen, with your voice. Nothing to install.

Start recording
More ways to start

Screenshots Slides Word doc

&

2 NG, JPEG or WebP 8] PowerPoint or Keynote B gen page is a step
Paste a URL instead

&

PDI
Each page is a step

Describe the task and an Al agent opens your app, does it and records the tutorial for you

Paste a URL
Record a desktop app

Excel, SAP or your own Windows tool: the desktop recorder for Mac and Windows captures every click. For websites, use the Chrome extension or
record in your browser.

Get the desktop app
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